
 

 
 
 
 
 
 
 

Job Title Behavioral Health Integration Counselor 

Employer/ Agency Spring Branch Community Health Center 

Job Description ESSENTIAL DUTIES AND RESPONSIBILITIES: 

1. Communicates with others (internally and externally) to provide, 

exchange, or verify information, answer questions, and address issues of 

clients. 

2. Maintains a regular and predictable work schedule. 

3. Accomplishes brief assessments and service planning, when brief 

assessment indicates need for comprehensive biopsychosocial 

assessment, NCCM coordinates with providers to ensure that patient 

receives the correct level of care. 

4. Answers and returns patient telephone calls and schedules and makes 

reminder telephone calls for service appointments. 

5. Document services provided in client record and required database(s) in a 

timely fashion including data entry in EMR and/or other database. 

6. Participates in multidisciplinary case staffing’s in order to ensure 

coordination of care and high-level of services provided to patients of the 

health center. 

7. Maintain familiarity with mental health, substance abuse services and 

treatment, homeless services, and other community resources. 

8. Provide objectivity and self-discipline to avoid emotional involvement in 

situations that are frequently emotional and high-charged. 

9. Be able to work within a collaborative team and maintain positive 

relationships in a multidisciplinary setting. 

10. Keeps abreast of new knowledge and techniques related to the practice of 

case management and new medical treatment modalities as they might 

affect the social adjustment or lifestyle of clients via literature, 

professional settings and staff development activities. 

11. Performs quality management/assurance activities. 

12. Other duties as assigned. 

 

Qualifications QUALIFICATIONS: 

• Bachelor’s level degree in Social Sciences or Social Services 

• Must have had one-year experience in the provision of services 

• Must be able to demonstrate case management skills and knowledge of 

associated documentation 

• Bilingual in English and Spanish preferred 

 

Salary/Hours $50,000 Annually 

10/11/2024 



 

Address 1615 Hillendahl Blvd #100 

City, State, Zip Houston, TX 77055 

Contact Person Jimmy Madrigal 

Telephone Number 713-462-6565 ext 2041 

Email Address hr@sbchc.net 

Application Method Send resume/CV via email 

Opening Date Immediately  

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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